AMERICAN AIRLINES FEDERAL CREDIT UNION
ELECTRONIC FUNDS TRANSFERS AGREEMENT AND DISCLOSURE

Telephone Number for Notification of Lost or Stolen Card or Unauthorized Use: (800) 533-0035.
After Hours Number for Lost or Stolen VISA® Debit Card: (800) 754-4128.

This Electronic Funds Transfers Agreementand Disclosure (“Agreement”) is required by Regulation E, issued by the
Bureau of Consumer Financial Protection pursuantto the Electronic Fund Transfers Act. In this Agreement, the words
“you” “your” and “Party” refer to any person to whoma Credit Union ATM Card or Visa Debit Card (collectively, “Card”)
isissued, any person to whomaPersonal Identification Number or password (both of which are collectively referred to
in this Agreement as a “PIN”) isissued in connection with any such Card or other electronic fund transfer service, any
person authorized to use or given access to use to any such Card or PIN, and any owner on any Credit Union Account
which may be accessed by the Card or the PIN. The words “we,” “us,” and “our” refer to the Credit Union. This
Agreement establishes your rights, liabilities and responsibilities with regard to the use of your Credit Union auto mated
teller machine card (ATM Card), Debit Card (“Visa Debit Card”), the CreditUnion’s Automated Phone System (“APS”)
formerly known as CALL-24, Online Banking, Mobile Banking and Mobile Deposit (collectively, “EFT
Services”, Preauthorized Transfers, electronic check conversions and any other EFT Service you use involving
transfers made to or from your account (“Account”). This agreement does not apply to Wire Transfers and other
payment orders that are not sent electronically (for example, in-person payment orders made to other Credit Union
accounts). By using the Credit Union’s EFT Services, your Personal Identification Number or password (collectively,
“PIN") assigned to you, or by authorizing another personto use the Credit Union’s EFT Services or your PIN, you agree
to be bound by this Agreement, the terms of your Membership and Account Agreementwith us, and any other additional
terms providedto youin connection with the EFT Services you have requested. Any terms used herein but notdefined
herein shall have the same meaning as in the Membership and Account Agreement. This Agreement shallbe governed
by the Federal Credit Union Act, the Rules and Regulations of the National Credit Union Administration, the Credit
Union’s Bylaws and solelyto the extentnot pre-empted by federal law, the laws ofthe State of Texas. Venue is proper
in Tarrant County, Texas.

1. General Terms: By using your EFT Services or any other EFT Services, you authorize us to withdraw cash or
transfer funds from your share (Savings) Accountor share draft (Checking) Accountas applicable, orto make a loan
advance as allowed by law. You agree to follow our security procedures to authenticate your identity when requesting
Account access or transactions. All EFT Services are covered by the terms and conditions set forth in this
Agreement. You understand and agree that this Agreement is only applicable to consumer accounts, and does not
apply to business accounts. All Cards are nontransferable and you agreethatthe Cards are the property ofthe Credit
Union.Wereservetherightto refuse any transaction for whichyou do not have sufficient available verified funds, which
would exceed your credit limit, lower an Account below a required balance, or otherwise require us to increase the
required reserve on the Account. We may set other limits on the amount of any transaction and you will be notified of
those limits. We may cancel, modify orrestrict the use of any EFT Service at any time subject to notification required
under applicable law if your Account is overdrawn or whenever necessary to maintain or restore security to your
Account. You agree to return all Cards, and any other access devices in the eventthat your Accountis closed and to
promptly notify us ifyour Card, or other access deviceis lostor stolen orifyou believe your PIN has become known to
an unauthorized person.

2. EFT Services:

A.ATM Card and Debit Card: You may use your Card to withdraw cash from your Savings or Checking Accounts,
inquire as to the current balance of your Savings or Checking Accounts, transfer funds between your Checking and
Savings Accounts and make deposits to your Checking or Savings Accounts. With your Debit Card, you may
additionally pay for purchases at participating regional network merchants thatdisplay the Visa logo and obtain cash
advances atfinancial institutionsdisplaying the Visalogo. Some ofthese services may notbe available at all terminals
or forall Accounts.

B. APS: With a touch-tone telephone, youmay use APS to obtain Accountbalances on your Savings, Checking, IRA,
Share Certificate and Loan Accounts; obtain information about dividends earned on your Account, interest paid on your
Loan Accounts, the most recent deposits and withdrawals, which checks have cleared, ATM transactions and other
transfers and withdrawals made from your regular Savings Account, Checking Accountor Line of Credit (LOC). This
service may be interrupted periodically for system maintenance and in other circumstances beyond our control. Some
of these services may notbe available for all Accounts. Withdrawals may be made by check, which will be mailed to
your statementaddress on the nextbusiness day following your APS transaction. You may also transfer funds between
Savings or Checking Accounts, from Savings and/or Checking to Loan Accounts, and from your LOC to Savings or
Checking. Transfers may also be made from one Accountto another member Accountas long as youare an owner



on both Accounts. Onceyouareno longer ajointowner onashare accountwith cross-accountaccess, we may remove
access to this service without further notice to or instruction fromyou. Youmay also use APS to make a stop payment
on a personal check and reorder checks. Some ofthese services may notbe available for all Accounts.

C. Online Banking and Mobile Banking: With apersonal computer or mobile Internetdevice, such as amobile phone
or tablet, you may use Online Banking and Mobile Banking to access your Accounts 24 hours a day. You may use
these services to transfer funds between Savings and Checking Accounts, from Savings and/or Checking to Loan
Accounts, and from your LOC to Savings or Checking. Transfers may also be made from one Account to another
member Accountaslong as youarean owner on both Accounts. Onceyouareno longer ajointowner onan Account,
we may remove access to this service without further notice or instruction from you. This service may be interrupted
periodically for system maintenance and in other circumstances beyond our control, and some ofthese services may
notbe available for all Accounts. Access to this service will be denied after numerous unsuccessful attempts to enter
the system, and there may be limits on the duration of each access. With Online Banking, if you have a Checking
Account, youmay use the Bill Payment service to process Bill Payment transfer requests to pay third partieswhich you
designate. Your contractual arrangementfor the Bill Payment service includedin the Consumer Online Banking Terms
of Service below and any accompanying User Instructions provide additional terms, conditions, disclosures, and
limitations.

D. Send Money Payments Service: This service allows money to be sentto others through Mobile or Online Banking
to a cell phone number or email address using the Neural Payment network and third-party platforms. The Send Money
Payments Service Additional Terms included in the Consumer Online Banking Terms of Service below provide for
additional serviceterms, conditions, and disclosures.

E. Electronic Check Conversion/Electronic Returned Check Fees: You may authorize a merchantor other payee
to make a one-time electronic payment from your Checking Account using information from your check to pay for
purchases and/or pay bills. You may also authorize merchants or payees to electronically debit your Account for
returned check fees. Your authorization occurs if you complete the transaction after you are notified that the transfer
may be processed electronically orifyou sign awritten authorization.

F. Preauthorized EFTs:

1. Direct Deposit— Upon instruction of (i) your employer or (ii) the Treasury Department, we will accept direct
deposits of your paycheck or of federal recurring payments, such as Social Security, to your Savings or
Checking Accounts.

2. Preauthorized Debits — Upon instruction, we will pay certain recurring transactions from your Savings or
Checking Accounts.

3. Automatic Clearing House (ACH) Payments — Upon instruction from other financial institutions we will accept
deposits to your Savings or Checking Accounts.

4. Some ofthese services may notbe available for all Accounts.

3. Limitation on Dollar Amount and Frequency of Transfers:

A. With APS, youmay withdraw up to $25,000 per day or the balance available from your Savings Account, Checking
Accountor LOC, whicheverisless.

B. If youmaintain aSavings Accountor aPriority, Jet, Ascend, or uChecking, Checking Account, with your ATM Card,
you may withdraw up to $1,100 per day or the balance available from your Savings Account or Priority, Jet, Ascend,
uChecking, Checking Account whichever is less. If you maintain a Flagship Checking Account, with your ATM Card,
you may withdraw up to $2,000 per day or the balance available from your Flagship Checking Account whichever is
less. For security reasons, there are limits on the number oftransfers you can make using our terminals.

C. In additionto the ATM limits described above, with your Debit Card you may purchase up to $3,500 worth of goods
and services per day or the Available Balance from your Priority, Jet, Ascend, or uChecking, Checking Account,
whichever is less, forpoint of sale (POS) transactions; for Account Funding Transactions, you may transfer up to $5,000
daily. On Your Flagship Checking Account, with your Debit Card you may purchase up to $5,000 worth of goods and
services per day or the Available Balance from your Flagship Checking Account, whichever is less.

D. With the Online Banking Bill Payment service, there is a dollar limit of the available balance in your Checking
Account, plus your overdraft LOC available balance plus other overdraft protection sources whichever is less on any
paymenttransfer request.

E. Transfer limitationsfor the Send Money Payments service are set forth below in the Send Money Payments Service
Additional Terms.

4. Card and PIN Security: You agreenotto disclose or otherwise make your Card or PIN available to anyone without
obtaining our prior written permission. If you authorize anyone to use your Card or PIN that authority shall continue
until you notify us thatit is revoked and we have had a reasonable time to act on your notification. You understand that
any jointowner on your Accounts is authorized to use your Card and PIN and may withdraw or transfer funds from any




of your Accounts. If you fail to maintain the security of your PIN and we suffer a loss, we may terminate your EFT
services immediately. Do not keep your PIN with your Card or write your PIN on your Card. For maximum security,
memorize your Online Banking password, APS, and Card PINs. When using an ATM, ifthewrong PINis entered three
(3) consecutive times, you will be unable to make a transaction. To restore Card access you must call (800) 533-0035
during thetimeframes as listed in Section 10. While using APS, if the wrong APS PIN is entered three (3) times, you
will be “locked out” of the system and you must contacta Member Services representative to have your accessrestored.

5. Limitation on Electronic Transfers:

A. Forall Savings Accounts, the CreditUnion reserves therightto require atleast seven (7) days’notice prior to
withdrawal/transfer of funds.

B. Your APS PIN or Online Banking password may be used to access only those Accounts we authorize in
advance. If your APS PIN inadvertently permits you to withdraw funds from an Accountyou are not authorized
to use, youauthorize us to withdraw a corresponding amountinvolved froman Accountyou are authorized to
use, or we may seek recovery ofacorresponding amountdirectly fromyouto reimburse us when we re-credit
the Accountaccessed.

C. You will notattemptto make atransfer when APS or Online Banking informs you, or when other circumstances
giveyoureason to believe thatthe system is closed oris notoperating properly due to atechnical malfunction
oris otherwise unable to initiate the transaction you desire.

6. Stop Payments on Preauthorized Transfers and Notice of Varying Amounts:

A. If youhavetold us in advance to make regular payments out of your Account, you can stop any of these payments.
Here's how: Call the telephone number or write us at the address listed in this Agreementin time for us to receive your
requestthree (3) business days or more beforethe paymentis scheduled to be made. If youcall, we may also require
you to put your request in writing and getit to us within fourteen (14) days after you call. We will charge a fee as set
forth in this disclosure for each stop paymentorder yougive.

B. If theseregular payments vary in amount, the person you are going to pay will notify you, ten (10) days before each
payment, when it will be made and how much it will be. (You may choose instead to get this notice only when the
paymentwould differ by more than a certain amountfromthe previous payment, or when the amountwould fall outside
certain limits that you set.)

C. If you order us to stop one of these payments three (3) business days or more before the transfer is scheduled in
accordance with paragraph Aofthis section,and we do notdo so, we will be liable for your losses or damages directly
related to this transaction.

7. Charges for Transactions or Right to Make Transactions: Theuse ofany ofour EFT Services and stop payment
requests on preauthorized transfers are subject to our Rate and Fee Schedule. When youuse an ATM notowned by
us, you may be charged a fee by the operator ofthe machine orany network used. The fee will be debited from your
Accountif youcomplete the transaction.

A. Foreign Transactions: Debit Card purchases and cash withdrawals and ATM transactions made in foreign
countries and foreign currencies will be debited fromyour Accountin U.S. dollars. For Debit Card transactions,
the rate of exchange between the transaction currency and the billing currency used for processing
international transactions will be (i) a rate selected by Visa from the range of rates available in wholesale
currency markets for the applicable central processing date, which rate may vary from the rate Visa itself
receives, or (ii) the government mandated rate in effect for the applicable central processing date. The
exchange rate used on the processing date may differ from the rate that would have been used on the
purchase date or statement posting date. A Foreign Transaction Fee as set forth in this disclosure will be
assessed on all Debit Card international purchase, credit voucher, cash disbursement and ATM
transactions. Aforeign transaction isany transaction thatyou complete or amerchantcompletes onyour card
outside of the United States, with the exception of U.S. military bases, U.S. embassies or U.S. consulates.
For example, if you initiate a Visa Debit Card transaction over the internet while you are here in the United
States, but a merchant processes thetransactionin aforeign country (even ifyou are unaware the merchant
isin a foreign country), youwill be charged aForeign Transaction Fee as set forth in our Fee Schedule.

8. Your Right to Receive Documentation of Transactions: You will geta receiptat the time you make any transfer
of more than $15 to or from your Account using your Card. You will also receive a monthly Account statement
documentingyour EFT Services transactions, preauthorized transactions, transfers, withdrawals and purchases made,
unless there are no transfersin a particular month. In any case, you will receive a statement at least quarterly. If you
have arranged to have directdeposits made to your Accountat leastonce every sixty (60) days fromthe same person
orcompany,theperson orcompany making the depositwill notify you every time they send us the money. You may
call us at the telephone number listed in Section 13 to find outwhether or notthe deposithas been made.




9. Disclosure of Account Information to Third Parties: We will disclose information to third parties about your
Accountor the transfers you make:

A. Where itis necessary for completing transfers.

B. In order to verify the existence and condition of your Accountfor athird party, such as a creditbureau or merchant.
C. In orderto comply with governmentagency or courtorders or —

D. If yougive us your written permission.

10. Your Liability for Unauthorized Transfers: Notify us AT ONCE if you believe your Card or PIN, Online Banking
password or APS PIN has been lostor stolen orif youbelieve that an electronic fund transfer has been made without
your permission using information from your check. Calling is the best way of keeping your possible losses down. If
your Debit Card is lostor stolen, your liability for unauthorized signature-based Visatransactions with the Debit Card
after you notify us, is zero ($0). The Visa zero liability limitdoes notapply ifyouwere grossly negligentor fraudulent
inthehandling ofyour VISA Debit Card, including failure to reportloss or theftin atimely manner. If we determine that
the unauthorized use situation involving your Debit Card is not covered by the Visa zero liability limit or if the
unauthorized useinvolvesyour ATM Card or other EFT Services, your liability is determined under this paragraph. You
could loseall the money in your Account (plus your maximum overdraft LOC and/or funds in your overdraft protection
target source[s], if you have them). If you believe your Card or PIN, or APS or Online Banking PIN or password has
been lost or stolen, and you tell us within two (2) business days after you learn of the loss or theft, you can lose no
more than $50 if someone used your Card, PIN or password withoutyour permission. Ifyoudo NOT tell us within two
(2) business days after youlearn ofthe loss ortheft of your Card or PIN, or APS or Online Banking PIN or password,
and we can prove we could have stopped someone from using your Card or your PIN or password without your
permission ifyouhad told us, youcould lose as much as $500. Also, if your statement shows electronic fund transfers
that youdid not make, including those made by Card, or APS or Online Banking PIN or password, or by other means,
tell us at once. If youdo nottell us within sixty (60) days after the first statement was mailed or delivered to you, you
may notget back any money you lostafter the sixty (60) days if we can provethat we could have stopped someone
from taking the money ifyouhad told usintime. If agood reason (suchas along trip orahospital stay) keptyou from
telling us, we will extend the time periods. If you believe your Card, or APS or Online Banking PIN or password has
been lost or stolen, orthat someone has transferred or may transfer money from your Savings or Checking Account
withoutyour permission, orifyou believe atransfer has been made using theinformation fromyour check without your
permission, call or write us at the address or telephone number below.

IF YOU KNOW OF OR SUSPECT UNAUTHORIZED USE, CONTACT US AS SOON AS YOU CAN. CALL: (800)
533-0035 from 7:00 a.m. —7:00 p.m. Central Time (CT) Monday through Friday; 7:00 am —5:00 pm (CT) Saturday.
ADDRESS: American Airlines Federal Credit Union, ATTN: Payments Department, P.O. Box 619001, MD 2100,
DFW Airport, TX 75261-9001 or, you may contact us via our website at AACreditUnion.org and click on the
support buttonslocated throughout the site.

For Lost or Stolen Debit Cards when you are unable to contact the Credit Union call the Lost and Stolen Card
Center (800) 754-4128 (open 24 hours a day).

11. Disclosure of Our Liability for Failure to Make Transfers: If we do not complete a transfer to or from your
Account on time or in the correct amount according to our Agreement with you, we will be liable for your losses or
damages. However,there are some exceptions. We will NOT be liable, forinstance:

>

. If, through no faultofours, youdo nothave enough money in your Accountto make the transfer.

B. If your Accountis subject to legal process, encumbrance or other claim.

C. If the transaction would exceed the unused portion ofyour LOC and/or overdraft protection target sources.

D. If youprovided us with incorrectinformation.

E. If the ATM where you are making the transaction does nothave enough cash.

. If the equipment, ATM network, phone lines, or computer systems were not working properly or were temporarily
unavailable and you knew about the breakdown when you started the transfer.

G. If circumstances beyond our control (such as fire or flood) preventthe transfer, despite reasonable precautionsthat
we have taken.

H. If your Card has expired, your Card is damaged or has been retained by the ATM due to the entry of an incorrect
PIN.

I. If youhave closed the Accountfromwhich you have authorized automatic transfers.

J. The payee mishandles or delays apaymentwe sent.

K. Youinstructus to make tax payments or court-ordered payments. You may not make these types of payments using
the EFT Services.

L. Youscheduleyourtransmitdate to occur during the grace period for that merchant/payee. We will not be responsible
forany late fees associated with payments which have scheduled due dates after the due date on the bill. Thisisthe

T



case even if the vendor allows a “grace period.” You may schedule payments during the “grace period,” but any late
charges associated with payments scheduled as such will be your responsibility regardless of the cause of the late
payment.

M. There may be other exceptions in other agreements we have with you.

12. Changing or Terminating this Agreement: Suspension and Termination of Services: We may change add o
or supplement this Agreement at any time by mailing or delivering a copy of any changes to you. Unless we are
required to provide advance notice, the change is effective on the date it is mailed to you. Use of your Card, Online
Banking, APS PIN, or any EFT Service after the effective date of any change will constitute your acceptance of that
change. Wemay delay enforcingany of our rights under this Agreementwithoutlosingthem. The fact that we do not
enforce our rights in one instance does not mean that we cannot do so in another instance. You may terminate this
Agreement or any EFT service under this Agreement at any time by notifying us in writing and stopping your use of
your Cards and any access codes. You must return all Cards to us. You also agree to notify any participatng
merchants thatyou have revoked your authority to make Bill Paymenttransfers. The use of CreditUnion EFT Services
isa privilege of membership and nota right. In the event that a member causes us a loss, or makes known his or her
intention to cause us a loss, whether by way of loan default, Account overdraft, or otherwise, or in the event that a
member or any person authorized by the member has been abusive in theconductofhis or her affairs with the Credit
Union, itis our policy to restrict or terminate certain services extended to the member, including without limitation,
telephone, computer (transactions only), and mobile access servicesand Debit Card and ATM Card services, and you
agree that we may do so. Any electronic access restrictions we may impose under these circumstances may apply to
all of your Accounts. Under certain circumstances, services may be reinstated if any delinquency, loss orother adverse
matter is subsequently cured. If we terminate this Agreement, we may notify any participating merchants making
preauthorized debits or credits to any of your Accounts that this Agreement has been terminated and that we will not
acceptany further preauthorized transactioninstructions. We may also program our computer notto acceptyour Card
or PIN forany EFT service. Any termination shallnotaffectyour obligationsunder this Agreementfor any EFTs made
prior to termination.

13. Resolution of Errors or Questions: This Agreement governs the procedure you must use in case of errors or
guestions concerning any receiptyoureceive atan ATM or concerning your statementreflecting withdrawals from your
Savings or Checking Accounts using your Card, APS or any other EFT Service.

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS, CALL OR WRITE AS SOON
AS YOU CAN. CALL: (800) 533-0035 from 7:00 am —7:00 pm CT Monday through Friday; 7:00 am — 5:00 pm
(CT) Saturday. ADDRESS: American Airlines Federal Credit Union, ATTN: Payments Department, P.O. Box
619001, MD 2100, DFW Airport, TX 75261-9001 or, you may contact us viaour website at AACreditUnion.org
and click on the support buttons located throughout the site.

If youthink your statementor receiptis wrong orifyouneed more information about atransfer listed on your statement
or receipt, we must hear from you no later than sixty (60) days after we sent you the FIRST statement on which the
problemorerror appeared.

1. Tell us yourname and Account number.

2. Describe theerrororthe transfer youare unsure about and explain as clearly as you can why you believe itis
an erroror why youneed more information.

3. Tell us thedollaramountofthe suspected error.

If youtell us orally, we may require thatyou send us your complaint or question in writing within ten (10) business days.
We will determine whether an error occurred withinten (10) business days after we hear fromyou and will correct any
error promptly. Ifwe need more time, however, we may take up to forty-five (45) days to investigate your complaint or
question. Ifwe decideto do this, we will credityour Accountwithin ten (10) business days (Ifthe error you assertis an
unauthorized signature-based Visa transaction, we will credit your Account within five [5] business days unless we
determinethat the circumstances or your Accounthistory warranta delay, in which case you will receive credit within
ten (10) business days.) forthe amountyouthinkisin error,so thatyouwill have the use ofthe money during the time
it takes us to complete our investigation. If we ask you to put your complaint or question in writing and we do not
receive it within ten (10) business days, we may notcredityour Account. For errors involving new Accounts, we may
take up to ninety (90) days to investigate your complaintor question, and we may take up to twenty (20) business days
to credityour Accountfortheamountyouthinkisinerror. Forerrorsinvolving a point of sale transaction or atransaction
initiated outside the United States, its possessions and territories, we may take up to ninety (90) days to investigate
your complaint or question. We will tell you the results within three (3) business days after completing our
investigation. Ifwe decidethat there was no error, we will send you a written explanation. Youmay ask for copies of
the documents thatwe used in our investigation.



14. Authorized Transactions: If youprovideathird party your Card, PIN, password, any combination thereof, or any
other means of accessing your Accountto initiate an EFT, you are responsible for all transactions initiated by such third
party, even if the third party exceeded the authority you provided. This provisionwill apply even to the extent that you
share such means ofaccessing your Accountwith athird party service that performs functionson your behalf, such as
aggregating accountinformation fromyour various financial institution accounts or initiating payments on your behalf.
All such third party transactions, even if they exceed your authority, will be considered authorized by you.

15. Business Days: For purposes ofthis Agreement, our business days are Monday through Friday. Holidaysare not
included.

16. Restricted Transactions: The Services may notbe used for any illegal activity ortransaction. Youagree thatyou
will notcause or allow our Services or your PIN to be used in any manner or for any transaction that we believe possess
an undue risk of illegality and we may refuse to authorize any such use or transaction. Further,youmay notuse the
Services for purchase of any goods or services on the Internet that involve gambling of any sort. Such transactions
include, but are not limited to, any quasi-cash or online gambling transaction, any electronic commerce transaction
conducted over an open network and any betting transactionincluding the purchase of lottery tickets or casino gaming
chips or off-track betting or wagering. However, in the eventthata transaction described in this paragraphis ap proved
and processed, you will still be responsible for such charges. If you use the Services or PIN for a transaction that is
determined to be illegal, youwill be liable for the transaction. Youalso waive any rightto take legal action againstthe
Credit Union for your illegal use of the Services or PIN and agree to indemnify and hold the Credit Union and VISA
International, Inc. harmless from and against any lawsuits, other legal action, or liability that results directly or indirectly
from such illegal use.

17. Preauthorization Holds: When you use your Debit Card at certain merchants such as self-service gas stations,
restaurants, hotels, airlines, and rental car companies, the merchant may request a preauthorization hold to cover the
final transaction amount. When we preauthorize the transaction, we commit to make the requested funds available
when the transaction finally posts and as such, we generally place atemporary hold againstsome or all ofthe funds in
the Accountlinked to your debit card, based on the amount ofthe preauthorization request fromthe merchant. We refer
to this temporary hold as a“preauthorization hold,” and the amount ofthe preauthorization hold will be subtracted from
your available balance as authorization requests are received by us throughouteach day. Until the transaction finally
settles or we otherwiseremovethe hold (for example, we may remove the hold because it exceeds the time permitted,
as discussed below, or we determine that it is unlikely to be processed), the funds subject to the hold will not be
available to you for other purposes. At some point after you sign for the transaction, it is processed by the merchant
and submitted to us for payment. This can happen hours or sometimes days after yousigned forit, depending on the
merchantand its processing company. These paymentrequests are received in real time throughoutthe day and are
posted to your Accountas they are received.

The preauthorization hold may be in an amount greater than or less than the actual purchase amount and generally
may be placed on your Account for up to three (3) business days but note that longer holds may apply. The
preauthorization hold may differ from the transaction amount because the actual transaction amountis notyet known
to the merchantat the time the authorization requestis submitted after your debit card is swiped (such as agas station
purchase). This can happen at a restaurant or a gas station, where your debit card is swiped before your actual
transaction amountis known, because you may chooseto add atip to a restauranttransaction or because the amount
of gas you pump is unknown when your card is swiped. In some cases, we may notreceive an authorization request
from the merchant, and there will be no authorization holdreflected in your available balance. We cannot control how
much a merchant asks us to authorize, or when a merchant submits a transaction for payment.

Generally, youmay notaccess funds that are subject to a preauthorization hold. Generally, preauthorization holds may
remain on your Accountfor up to three (3) business days, even after the transaction has been paid, but note that longer
holds may apply. In addition, even after a preauthorization hold is released, the transaction may be posted to your
Accountat any time, and we are required to honorthe prior authorization, even if the preauthorization hold has been
released. As a result, you must ensure that sufficient funds are available and remain in your Account to pay for your
Debit Card transactions. Preauthorization holds affect the availability of funds to pay for checks drawn on your Account
and other withdrawal transactions. You acknowledge and agree thatwe are notliable for any damages you may incur
for dishonor ofitems or other transactions because of preauthorization hold placed on your Account funds.

18. Confidentiality: Certain EFT Services such as ATM and Debit Cards, APS, Online Banking and Mobile Banking
may allow a user to obtain certain information about the Primary Member and all ofthe Primary Member’s Credit Union
Accounts, including all share and loan Accountinformation, even if the user is not an Owner or is not otherwise
authorized on a particular Account. The Primary Member acknowledges and agrees thatany user authorized to use a
Card or PIN to access the EFT Services will have full access to all of the Primary Member’'s Account information
available through the EFT Services, and we are notresponsible for access by such persons.



NOTICE: IF YOU DO NOT AGREE TO BE BOUND BY THE TERMS AND CONDITIONS OF THIS AGREEMENT,
DESTROY YOUR CARD(S) AND PINS IMMEDIATELY BY CUTTING THEM IN HALF OR OTHERWISE
DESTROYING THEM AND NOTIFY US IN WRITING. ANY USAGE OF CARD(S), PINS, PASSWORDS, OR ANY
EFT SERVICES UNDER THIS AGREEMENT IS CONSIDERED ACCEPTANCE OF THE TERMS HEREIN.

Visa is a registered trademark of Visa International Service Association.



